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Regulated terms for connection of distributed generation 
 
NOTE: These terms needs to be interpreted in conjunction with Electricity Governance 

(Connection of Distributed Generation) Regulations 2007 
 
 
General 
 

1. Overview of regulated terms 
2. Interpretation 
3. General obligations 

 
Meters 
 

4. Installation of meters and access to metering information 
 
Access 
 

5. Right of Distributor to access Generator's premises 
6. Process if Distributor wants to access Generator's premises 
7. Distributor must not interfere with Generator's equipment 
8. Generator must not interfere with, and must protect, Distributor's equipment 
9. Obligation to notify if interference with Distributor's equipment or theft of electricity is 

discovered 
 
Interruptions and disconnections 
 

10. General rule about interruptions 
11. Circumstances allowing Distributor to temporarily disconnect distributed generation 
12. Obligations if distributed generation temporarily disconnected by Distributor 
13. Adverse operating effects 
14. Interruptions by Generator 
15. Permanent disconnections 

 
Confidentiality 
 

16. Meaning of confidential information 
17. General rule about confidentiality 
18. When confidential information can be disclosed 
19. Disclosures by employees, agents, etc 

 
Pricing 
 

20. Pricing principles 
 
Liability 
 

21. General rule about liability 
22. Exceptions to general rule about liability 
23. Limits on liability 
24. Liability clauses do not apply to fraud, wilful breach, and breach of confidentiality 
25. Indemnity 
26. Force majeure 
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General 
 

1. Overview of regulated terms 
 

This schedule sets out the regulated terms for connection of distributed generation that apply to the 
connection of distributed generation that is connected in accordance with regulation 9 and Schedule 1. 
 

2. Interpretation 
 

These regulated terms must be interpreted--- 
a. in light of the purpose of these regulations; and 
b. so as to give business efficacy to the relationship between the Distributor and the Generator 

created by these regulations; and 
c. the Distributor means Westpower Ltd.; and 
d. the Generator means the person who owns or operates distributed generation. 

 
3. General obligations 

 
1) The Distributor and the Generator must perform all obligations under these regulated terms in 

accordance with connection and operation standards (where applicable). 
2) The Distributor and the Generator must each construct, interconnect, operate, test, and maintain their 

respective equipment in accordance with--- 
a. these regulated terms; and 
b. connection and operation standards (where applicable); and 
c. the rules. 

3) The Generator must, subject to subclause (2), construct, interconnect, operate, test, and maintain its 
distributed generation in accordance with— 

a. reasonable and prudent operating practice; and 
b. the applicable manufacturer's instructions and recommendations. 

4) The Distributor and Generator must each be fully responsible for the respective facilities they own or 
operate. 

5) The Distributor and Generator must each ensure that their respective facilities adequately protect each 
other's equipment, personnel, and other persons and their property, from damage and injury. 

6) The Generator must comply with any conditions that were specified by the Distributor under clause 18 
of Schedule 1 as conditions of the connection (or, to the extent that those conditions were the subject 
of a dispute under clause 20(3) of that schedule, or of negotiation during the period for negotiation of 
the connection contract, the conditions or other measures as finally resolved or negotiated). 

 

Meters 
 

4. Installation of meters and access to metering information 
 

1) The Generator must ensure that 1 or more metering installations are installed that— 
a. separately record any inflows of electricity from the distribution network and any electricity 

injected into the distribution network; and 
b. fully comply with the rules. NW70.10.09 31 August 2007 (Amendment 0) 

2) The Generator must provide to the Distributor, at the Distributor's request, the interval data and 
cumulative data recorded by those metering installations. 

3) The Distributor may require that reactive metering be installed for meters that are category 2 or above 
(as defined in the rules). 

4) The Distributor's requirements in respect of metering measurement and accuracy must be consistent 
with the rules. 
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Access 
 

5. Right of Distributor to access Generator's premises 
 

1) The Generator must provide the Distributor, or a person appointed by the Distributor, with safe and 
unobstructed access onto the Generator's premises at all reasonable times--- 

a. for the purpose of installing, testing, inspecting, maintaining, repairing, replacing, operating, 
reading, or removing any of the Distributor's equipment and for any other purpose related to 
these regulated terms; and 

b. for the purpose of verifying metering information; and 
c. for the purpose of ascertaining the cause of any interference to the quality of delivery services 

being provided by the Distributor to the Generator; and 
d. for the purpose of protecting, or preventing danger or damage to, persons or property; and 
e. for the purposes of reconnecting or disconnecting the distributed generation; and 
f. for any other purpose relevant to either or both of--- 

i. the Distributor connecting distributed generation in accordance with connection and 
operation standards: 

ii. maintaining the integrity of the distribution network. 
2) The rights of access conferred by these regulated terms are in addition to any right of access the 

Distributor may have under any statute or regulation or contract. 
 

6. Process if Distributor wants to access Generator's premises 
 

1) The Distributor must exercise its right of access under clause 5 by,--- 
a. wherever practicable, giving to the Generator reasonable notice of its intention and of the 

purpose for which it will exercise its right of access; and 
b. causing as little inconvenience as practicable to the Generator in carrying out its work; and 
c. observing reasonable and prudent operating practice at all times; and 
d. observing any reasonable security or site safety requirements that are made known to the 

Distributor by the Generator. 
2) However, the Distributor may take all reasonable steps to gain immediate access where it reasonably 

believes there is immediate danger to persons or property. 
NW70.10.09 31 August 2007 (Amendment 0) 

 

7. Distributor must not interfere with Generator's equipment 
 

1) The Distributor must not interfere with the Generator's equipment without the prior written consent of 
the Generator. 

2) However, if emergency action has to be taken to protect the health and safety of persons, or to prevent 
damage to property, the Distributor--- 

a. may interfere with the Generator's equipment without prior written consent; and 
b. must, as soon as practicable, inform the Generator of the occurrence and circumstances 

involved. 
 

8. Generator must not interfere with, and must protect, Distributor's equipment 
 

1) The Generator must not interfere with the Distributor's equipment without the prior written consent of 
the Distributor. 

2) However, if emergency action has to be taken to protect the health and safety of persons, or to prevent 
damage to property, the Generator--- 

a. may interfere with the Distributor's equipment without prior written consent; and 
b. must, as soon as practicable, inform the Distributor of the occurrence and circumstances 

involved. 
3) The Generator must protect the Distributor's equipment against interference and damage. 
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9. Obligation to notify if interference with Distributor's equipment or theft of electricity is 
discovered 

1) If the Distributor or the Generator discover evidence of interference with the Distributor's equipment, or 
evidence of theft of electricity, the party discovering the interference or evidence must notify the other 
party within 24 hours. 

2) If interference with the Distributor's equipment at the Generator's installation is suspected, the 
Distributor may itself carry out an investigation and present the findings to the Generator within a 
reasonable period. 

3) The cost of the investigation--- 
a. must be borne by the Generator if it is discovered that interference by the Generator, or by its 

subcontractors, agents, or invitees, has occurred, or if the interference has been by a third 
party, and the 

b. Generator has failed to provide reasonable protection against interference to the Distributor's 
equipment; and 

c. must be borne by the Distributor in any other case. 
 

Interruptions and disconnections 
 

10. General rule about interruptions 
 
The Distributor must make reasonable endeavours to ensure that the connection of 
the distributed generation is not interrupted. 
NW70.10.09 31 August 2007 (Amendment 0) 
 

11. Circumstances allowing Distributor to temporarily disconnect distributed generation 
 
Despite clause 10, the Distributor may interrupt the connection service, or curtail either the operation or output 
of the generation, or both, and may temporarily disconnect the distributed generation in any of the following 
cases: 

a. in accordance with the Distributor's congestion management policy: 
b. if reasonably necessary for planned maintenance, construction, and repairs on the distribution 

network: 
c. for the purpose of protecting, or preventing danger or damage to, persons or property: 
d. if the Generator fails to allow the Distributor access as required by clause 5: 
e. if the Generator modifies its distributed generation, without prior authorization from the 

Distributor, in such a way that it has a material effect on the Generator's injection of electricity 
into the network: 

f. in accordance with clause 13 (adverse operating effects). 
 

12. Obligations if distributed generation temporarily disconnected by Distributor 
 

1) The Distributor must make reasonable endeavours to--- 
a. notify the Generator before any interruption under clause 11; and 
b. co-ordinate with the Generator to minimise the impact of the interruption. 

2) The Distributor and the Generator must co-operate to restore the distribution network and the 
distributed generation to a normal operating state as soon as is reasonably practicable following 
temporary disconnection. 

3) In the case of a forced outage, the Distributor must, subject to the need to restore the distribution 
network, make reasonable endeavours to restore service to the Generator and to advise the Generator 
of the expected duration of the outage. 

 
13. Adverse operating effects 

 
1) The Distributor must notify the Generator as soon as is reasonably practicable if it reasonably 

considers that operation of the distributed generation may--- 
a. adversely affect the service provided to other distribution network customers; or 
b. cause damage to the distribution network or other facilities; or 




